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Getting started with tessituranetwork.com

The Tessitura Network website is the central hub for all things Tessitura: one-stop resources for
using Tessitura, communication about important Network-related events, and a place to share with
others in the Tessitura Network community.

Step 1: Register
99% of the site content is behind login, available only to members of the Tessitura Network
(you!), so please register.

Registration is simple. Navigate to tessituranetwork.com and find the Register link
in the upper right of the homepage. Fill out the fields (note that your emalil
address must be your work email address) and submit. The site will send you an
email activation link (check your spam folders if you don’t see the email in your
inbox). Click through on the activation link and

you're all set! Weicome, Tesaiura =~ 8
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TIp: Once logged in, visit the My Account link (upper right utility bar) to fill out your
profile and upload an avatar.

Step 2: Explore the Community

What is the Tessitura Network, really? A community. A network of leading arts and cultural
organizations sharing a common technology platform, Tessitura Software. The Tessitura
Network community is about collaboration and the website is here to help you do that.

Navigate to the Community tab and you start to get an idea about the power of the Network. Here you can
communicate with other Tessitura users on a wide range of Tessitura and business-specific topics (Forums), keep
up to date on the latest from Network leadership (Blogs), collaborate in small groups around like-minded themes
(Groups), find others in the community (Directory).

Tip: Let the website keep you up to date. Sign up for email or RSS alerts so you don’t miss a single post. Email
alerts settings can be found through the Forum Email Subscriptions link in the sidebar, in the Shortcuts menu. We
hope you'll set most or all of them to Yes to be notified of each post. Email alerts
also allow you to reply from your email to the forums, like a list-serve.

SHORTCUTS

Also, RSS feeds can be found at the bottom of each of the forum thread listings and
throughout the site.
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Step 3: Answer a question you have about Tessitura software

This website is THE definitive place to find Tessitura Software learning resources. Here’s some
of what you will find:

e A powerful site-wide search. This is the most powerful tool on the website... a single, universal search for
all things Tessitura

e The master Tessitura documentation library

e Tessitura Webinar recordings and upcoming webinar training schedule and registration

e Knowledgebase (over 1000 FAQ's answered by the Network’s support experts)

e T-Classes e-learning education series

e Support how-to’s, including a link to TASK Helpdesk for support tickets and Tessitura version release
downloads

e Complete information about Tessitura products and services

e The latest on the Tessitura Next Generation Project

e Lots more!

Step 4: Stay up to date on Network News

Whether it's hearing the latest from the Tessitura Next Generation team or being notified of
recent software releases and patches, tessituranetwork.com will keep you up to date on news
from around the Network. Let the site keep you informed. Subscribe to email and RSS alerts.

e Support alerts

e Enhancement and new version release news

e Tessitura Next Generation Project information

e Documentation updates

e Webinar recording posting notices

e A complete calendar of all Network-related events

e Blogs from Network leadership

e Conference information

e Member news, submitted by you! Let us know what's going on with your organization and we’ll share it
with the Network.

Don't forget... the site can keep you informed. Sign up for what interests you!

Not familiar with RSS? It stands for Real Simple Syndication; it is a way for you to receive syndicated updates
about content that you're interested in... without clogging up your inbox or opening a web browser! You can have
RSS feeds delivered straight to Outlook 2007, other email clients or any number of free RSS readers, such as
Google Reader or even your browser—Internet Explorer 7 and above and Firefox and Safari all have facilities for
subscribing to RSS feeds.

Look for this symbol around the site: ﬁ

Please pass this on to your Tessitura colleagues! Thank you for participating and contributing to the power
of idea sharing and collaboration in the Tessitura Network. This is your company. The Company is the
Community™



